
 

 
 
 
 
 
 

 
 What’s new in GiftWorks 2011? 

 
 

If you are upgrading from GiftWorks 2006, then read about  
what’s new in GiftWorks 2011 starting on Page 2. 

 
 

If you are upgrading from GiftWorks 2008, then read about  
what’s new in GiftWorks 2011 starting on Page 11. 

 
 

If you are upgrading from GiftWorks 2010, then read about  
what’s new in GiftWorks 2011 starting on Page 20. 

 



 

Upgrading From GiftWorks 2006 
 
What’s New in GiftWorks 2011 
Congratulations on your purchase of GiftWorks 2011. The tools that you need for donor and 
donation management are all right where you need them with GiftWorks. You can put your 
information to work for you with GiftWorks 2011 Standard or GiftWorks 2011 Premium. 
 
GiftWorks 2011 Standard is the next generation of GiftWorks. We’ve made many changes and 
improvements in this new version that will make your GiftWorks experience even better. 
 
GiftWorks 2011 Premium builds on the new features of GiftWorks 2011 Standard and offers 
several enhanced tools and capabilities. The new features in GiftWorks 2011 Premium include: 

 Customizable user security 
 Seasonal address management 
 Additional custom fields 
 Discounted mailing support  

 
Reading through this guide will help you understand how important features have been changed 
and improved from previous versions of GiftWorks, and will help you get up to speed with the new 
version as quickly as possible. 
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Changes to Donors 
The primary change in GiftWorks 2011 is in the structure of donors and the relationships between 
donors, other donors, households and organizations. In earlier versions of GiftWorks, donors had 
to be designated as either Individuals or Organizations. There were separate types of SmartLists 
for each type. Individuals could be linked to a Household, which provided some limited ability to 
address the household member donors as a single unit. It was not possible to directly attribute a 
donation to a household: the donation had to be input as from one of the household members “on 
behalf of” the household. It was not possible to create a SmartList of households, nor was it 
possible to accurately report on donations from households. Each household member and 
organization contact had to be entered into GiftWorks as an individual, which resulted in inflated 
donor counts (for example, a household with 3 members would appear in your donor count as 3 
donors, even if you only ever dealt with the household as a single unit). Although GiftWorks made 
it easy to track information about separate household members individually, it provided only 
limited ways to deal with a household as a single unit. 
 
GiftWorks 2011 Standard provides a new structure for donors, households, organizations and for 
the relationships between those entities, as detailed below. All Donors now contain the same 
fields for storing information and can be retrieved in the same SmartList. 
 
Also new in GiftWorks 2011 Standard are Donor Profiles. When adding a donor, you can choose 
between a Donor with no profile, Donor with a Household profile, or Donor with an Organization 
profile. Each of the profiles includes the same fields, but choosing an Organization or Household 
profile gives you a visual clue as to the type of donor and also provides access to some features 
specific to that type of donor (for example an “Add Household Member” link for Household 
profiles). 
 

 
 

 
 

 
 
Households 
When adding a Household, you can enter all of the information about the household members 
into one Donor (with or without the Household profile). If you do not need to track any individual 
information about any of the household members, but deal with them only as a couple (John and 
Mary Smith) or as a family (The Smiths) for solicitation and donation purposes, you need only 
create the one Donor to represent the entire household. If you want or need to track information 
about one or more members of the household, you can create household member records for 
them, optionally as Affiliate donors (see below). Donations can be directly attributed to the 
Household, and households are returned along with all other donors when you create a SmartList 
(assuming they meet the criteria that you set for the SmartList). 
 
Organizations 
When adding an Organization, you can enter all of the information for the organization and its 
primary contact into one record (assuming that you do not plan to communicate with the contact 
in any other capacity than as the organization’s contact). If you do need to communicate with the 
contact separately, you can create a donor for the contact and link it to the Organization donor. If 
you don’t need to communicate with the contact separately, but would like to track information on 
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the contact separately from the Organization, you can create a donor for the contact, link it to the 
organization and designate it as an Affiliate (see below). 
 
Some of the Organization fields from earlier versions of GiftWorks have been removed from 
GiftWorks 2011 Standard. They are: 

- Number of employees 
- Region 
- Industry 
- Annual Revenue 
- EIN 
- Acronym 
- Relationship 

 
Any data you have stored in these fields will not be available after you complete the database 
upgrade process, except that you will have the option during the upgrade of copying the 
Relationship information to a custom field. 
 
The ability to specify a Parent-Branch relationship between organizations has also been 
eliminated. Any such relationships will be removed by the upgrade process. 
 
Affiliate Donors 
Another new feature of GiftWorks 2011 is the ability to designate any donor as an Affiliate. Doing 
so lets you track information about that donor without including the donor in donor counts, 
SmartLists, reports or mailings. You always have the option of explicitly including Affiliates using 
SmartList criteria, but by default they are not included. Affiliate donors can be used for household 
members, organization contacts, and for other community members whose information you want 
to track but whom you don’t intend to solicit and from whom you don’t expect to receive 
donations. If you decide that you do want to add an Affiliate to your regular pool of donors, or if 
you receive a donation from an Affiliate, you can always remove the Affiliate designation and 
thereby convert the Affiliate to a regular donor. 
 

 
 
 PREMIUM 

Seasonal Addresses 
GiftWorks has always allowed you to enter multiple addresses for every donor. GiftWorks 
2011 Premium now adds the ability to set recurring Seasonal Addresses for each donor. 
The seasonal addresses automatically are used as the current mailing addresses during 
the specified, active time period for each seasonal address. 
 
You can add multiple seasonal addresses per donor, giving you full control over where to 
send mail throughout the year. The active time periods for a donor’s seasonal addresses 
cannot overlap. 
 
GiftWorks 2011 Premium automatically updates donor mailing addresses every day when 
you sign in to GiftWorks. If a donor has a seasonal address, GiftWorks 2011 Premium 
sets the current mailing address during the daily update for those donors whose seasonal 
addresses are active on that day. The automatic update is brief and no other users will be 
able to sign in to GiftWorks 2011 Premium until the update is complete. 
 
A seasonal address update may be run manually from the Database and Maintenance 
area of the Settings section.  
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GiftWorks 2011 Premium also includes a new Donor Addresses Report. GiftWorks 
automatically updates Donor addresses in the report and indicates which donor 
addresses are the current mailing addresses. Using the filter options, the report can be 
modified to include primary, seasonal and informational addresses. 
 

 
 
SmartLists 
In previous versions of GiftWorks, it was necessary to create separate SmartLists for 
Organizations and Individuals, which made it difficult to send one mailing to donors of both types, 
amongst other problems. In GiftWorks 2011 Standard, there is a single type of SmartList (Donors) 
that encompasses both Individuals and Organizations. 
 
Another new SmartList feature for donor SmartLists is the ability to specify up to four custom time 
periods and then show total giving per donor during each time period and/or use that total giving 
per donor as a SmartList criteria. This can be helpful for comparing donor giving year-over-year, 
for example. 
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We have also added the ability to place SmartLists into categories, which makes it easier to keep 
your SmartLists organized, particularly if you have a large number of them. 
 

 
 
Donor Groups 
In GiftWorks 2011 Standard, you can use multiple groups as SmartList criteria (for example 
“Show donors whose: group is ‘Member’ and whose: group is ‘Gold Sponsors’). This example 
SmartList criteria would show those donors who are in both the Member group and in the Gold 
Sponsors group. This was not previously possible. You can also now show which groups a donor 
is in as a column in SmartList results or in reports. 
 
Tasks 
GiftWorks 2011 Standard lets GiftWorks users view and edit tasks assigned to any other user. 
The new View and Manage Tasks screen gives you a filterable view of all the tasks in the system. 
Using this view makes it easy to get an overview of all of the activity going on between your staff 
and donors. 
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Reports 
Several new reports have been added to GiftWorks 2011. Be sure to check out all the new 
reports to see how they can help you better understand your GiftWorks information. 

  
Other report improvements include the ability to view reports based on calendar or fiscal year, pie 
chart views for additional reports, and the ability to choose reporting options before a report is run 
and to more closely control the options for reports. 
 
Mailings 
GiftWorks 2011 Standard now includes several improvements to the Mailing Center. A spelling 
checker is now available in the letter editor. You have additional new flexibility in formatting 
envelopes and labels, including being able to specify color, font type, style and size, and more. 
You can now specify both primary and secondary sorting when creating a mailing, which can 
ensure consistency when generating multiple mailings. New printing and saving options allow you 
to control how you produce and save mailings, which can help with customizing individual letters 
and with saving or printing large mailings. For example, if your need to load special paper to print 
your letters, you can send the letters to the printer one at a time instead of just in one big batch. 
 
 PREMIUM 

Discounted Mailing Options 
The Mailing Center can now assist GiftWorks 2011 Premium users in producing USPS 
discounted mailings by automatically sorting addresses, printing tray labels, and printing 
the mailing details to complete required postage documentation for your mailings. The 
additional automatic sorting for mailings by GiftWorks 2011 Premium can help you save 
postage expenses and time. 
 
USPS discounted mailings are mailings that have more than 200 pieces and meet 
weight, shape and size standards to qualify for discounted rates. 
 
GiftWorks 2011 Premium assists in generating Standard Mail Machinable letters and 
Standard Mail Automation letters. Automation discounted mailings include the correct 
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barcodes for each address. Nonprofits authorized by the Postal Service are eligible for 
additional savings on Standard Mail rates.  
 
Before creating your first discounted mailing, enter your Mailer Information in Change 
Your Organization Information in the Settings area. The Post Office City, State and 
ZIP/Postal Code refer to the post office from where you send your mailings. Check 
Sectional Center Facility if the Post Office from where you drop off your mailings is a 
SFC. Enter your mailing fee expiration date, and GiftWorks will remind you of the pending 
expiration in the Reminders area of your Home Page. 
 
Refer to the GiftWorks 2011 Mailing Center Guide for tips, checklists and how-to’s on 
sending USPS discounted mailings.  

 

  
 
Customizations 
You can now create custom payment types and choose which pieces of information should be 
entered for each custom payment type. Additional fields are available to be inserted into reports 
and letters and to be used as SmartList criteria. We have added the ability to print out the values 
contained in any customizable list. You can also customize the start page of GiftWorks to include 
different reports and other information – you can set it up however is most useful for you. 
 
Additional Batch Updating Options 
You can now apply more updates to all of the items in a donor, donation or pledge SmartList, 
including membership renewal dates, campaigns, funds, appeals and removing donors from 
groups. 
 
Internationalization 
GiftWorks now works with the regional settings on your computer to determine the date format 
and currency to use. GiftWorks also provides significantly improved support for international 
addresses and phone numbers. 
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PREMIUM 
Security Levels 
GiftWorks 2011 Premium features a significant change in the database security levels available. 
In GiftWorks 2011 Premium you can increase or decrease your security level to best meet your 
database security needs. All GiftWorks databases are initially set at the Basic Security level. 
 

 Basic Security: Any user is allowed to sign in to use the GiftWorks database. The user 
name is used to track history as information is added or changed in the database. The 
Settings area can be protected by an Administrative Password and users are prompted 
for the password to enter Settings. Users still have access to all other areas of the 
database. This is the same level of security that exists in older versions of GiftWorks. 

 
 Standard Security: Only users created by the database administrator can sign in to use 

GiftWorks. Passwords are required by all users to sign in. Any user can be designated as 
an administrator and the administrator may modify settings. All users have access to all 
other areas of the software. The administrator can also change the user role, add and 
delete user accounts, change the user name, and activate/disable user accounts. 

 
 Advanced Security: Each user is also assigned a role and which features in GiftWorks 

the user in that role can access. Users are assigned to the Guest, User, Manager or 
Administrator roles. Each role is predefined, but may be customized by the administrator. 

 
GiftWorks 2011 Premium administrators can also Manage User Accounts. Each security level 
provides different levels of control over user access to GiftWorks. 
 

 Basic Security allows the administrator to change the names of users. 
 

 Standard Security allows the administrator to set two different levels of user access: 
• Standard User can access all areas of GiftWorks except the administrative 

options in the Settings section. 
• Administrative users can access to all areas of GiftWorks including settings. 

Administrators can also change user names, delete user accounts, set user 
passwords and activate user accounts. Users cannot sign in to GiftWorks 2011 
Premium until their user account is activated.  

 
 Advanced Security assigns a role to every user as a Guest, User, Manager or 

Administrator. Roles are predefined with access to certain areas in GiftWorks 2011 
Premium, but they can be fully-customized in the Manage Roles area. All users assigned 
to that role will have the same area access.  

 
For additional information about choosing a database security level, refer to the GiftWorks 2011 
Security Guide. 
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PREMIUM 
Additional Custom Fields 
GiftWorks 2011 Premium allows you to add up to 3 times as many fields as compared to 
GiftWorks 2011 Standard and other earlier versions. 
 
 

Continue reading about what’s new in GiftWorks 2011 
starting on the next page. 
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Upgrading From GiftWorks 2006/2008 
 
What’s New in GiftWorks 2011? 
Congratulations on your purchase of GiftWorks 2011. The tools that you need for donor and 
donation management are all right where you need them with GiftWorks. You can put your 
information to work for you with GiftWorks 2011 Standard or GiftWorks 2011 Premium. 
 
GiftWorks 2011 is the next generation of GiftWorks. We’ve made many changes and 
improvements in this new version that will make your GiftWorks experience even better. 
 
Reading through this guide will help you understand how important features have been changed 
and improved from previous versions of GiftWorks, and will help you get up to speed with the new 
version as quickly as possible. 
 
The new features in GiftWorks 2011 are available in both GiftWorks Standard and 
GiftWorks Premium. 
 
(continued on next page)
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SmartEntry – the new way to enter donors and donations 
You will be able to design and customize your own data entry pages where you can tab through 
fields quickly and easily. This feature saves data entry time and is a must-have for nonprofits who 
need to quickly and easily enter donors and donations. 
 
Design your own SmartEntry page – choose the fields you want to use 

 
 
Design your own SmartEntry page – change the layout 
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Donor Merge 
Dealing with donor names and information can inevitably lead to duplicate donors. This feature 
will enable you to merge duplicate donors so the entire donor history does not have to be re-
keyed. 
 
Select the donors to merge 
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Enhanced Contact Data 
GiftWorks 2011 will allow you to specify secondary and tertiary addresses, phones, and emails 
for donors and display them in SmartLists and Reports. 
 
Editing an address 

 
 
Editing a phone or email 
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SmartFields - Enhanced Mailing Capabilities 
GiftWorks 2011 will now give you the tools to create custom calculated fields using new 
SmartField functionality in mailing letters (i.e. "Last year you donated $x. Would you consider 
increasing your gift to [$x+$50] this year?"). GiftWorks will also now provide the ability to 
customize tables that are inserted into letters for donations, pledges and honorariums/memorials. 
These changes will enable you to create better solicitations and acknowledgements that will 
quickly lead to more money raised. 
 
Creating a SmartField 

 
 
Creating a calculated SmartField 
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Creating a conditional SmartField 
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Zero-Dollar Donations 
GiftWorks 2011 will now allow donations with a value of $0, which greatly improves options for 
managing your in-kind donation program. 
 
Enable the option in Settings 

 
 
Confirm a zero-dollar donation 
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Improved Import Donor Matching 
The current importer matches import information to existing donors using a combination of name 
information.  GiftWorks 2011 will give you the option to choose which field you want to use to 
match to existing donors in GiftWorks. 
 
Choosing the matching options in the GiftWorks importer 
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New Update via SmartList Options 
New options include changing Donor and Donations Custom Fields, adding Tasks, adding and 
removing names from Mailing Lists, and changing Donation Amounts. 
 
New SmartList Update options 

 
 
 

Continue reading about what’s new in GiftWorks 2011 
starting on the next page. 
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Upgrading From GiftWorks 2006/2008/2010 
 
What’s New in GiftWorks 2011? 
Congratulations on your purchase of GiftWorks 2011. The tools that you need for donor and 
donation management are all right where you need them with GiftWorks. You can put your 
information to work for you with GiftWorks 2011 Standard or GiftWorks 2011 Premium. 
 
GiftWorks 2011 is the next generation of GiftWorks. We’ve made many changes and 
improvements in this new version that will make your GiftWorks experience even better. 
 
Reading through this guide will help you understand how important features have been changed 
and improved from previous versions of GiftWorks, and will help you get up to speed with the new 
version as quickly as possible. 
 
The new features in GiftWorks 2011 are available in both GiftWorks Standard and 
GiftWorks Premium. 
 
(continued on next page) 
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File Attachment – adding files to donors 
Attach files to donors in GiftWorks to keep important information easily accessible. 
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Custom Fields – numbers and currency 
GiftWorks now has support for number and currency custom fields for donors and donations. 
 

 
 
Improved Receipting – manage receipts got a whole lot better 
Year-end receipting and Canadian receipting will all be much easier with GiftWorks 2011, plus 
overall enhancements to receipting process will give users more control and flexibility. 
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Reports and SmartList Exporting and Emailing – easily share your reports and SmartLists 
Various export formats supported depending on the report type (for example, export graphical 
reports, such as pie charts, as PDF files).  Emailing a report is now as easy as printing or 
exporting it, right from GiftWorks 2011. 
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Improved Pledge Payment Handling – more powerful tools to manage pledge payments 
Additional options for handling pledge payments that are higher or lower than the amount 
expected, spanning multiple expected payments.  Also, GiftWorks now handles a certain type of 
“open-ended” pledge. 
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Save Report Views – save reports just the way you like them 
GiftWorks now includes the ability to name and save specific report format customizations and 
include them in your list of Favorite Reports. 
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Phonetic Search – find donors with more flexibility 
You can now find donors based on how they sound.  This will help find donors that were hard to 
find, improve data entry, and reduce the possibility of entering duplicate donors. 
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Improved Mailing Tools – create letters, envelopes, and labels with more flexibility 
New options have been added to improve the creation of letter, envelopes, and labels. 
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Duplicate Donor Finder – find duplicate donors in GiftWorks 
Duplicates happen.  Use this new tool to identify and manage duplicates quickly and easily. 
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More powerful notes – do more with donor notes 
Notes will now be searchable and available for inclusion in SmartList criteria. 
 

 
 


